ENVIROMENTAL and QUALITY POLICY STATEMENT

This model is be able to demonstrate the availability for achieving the new goals in this area, for what we need the
commitment of our suppliers and employees

The policy of INELCO Components S.L. is the starting point to stay and review the objectives of Quality and
Environmental .

Our Commitment is being implemented to ensure that our customers’ high quality standards are met with each
transaction. INELCO is evaluated each day in each transaction more than 15 years ago. The quality and
environmental certifications is only one step more in our continuous improvement process “Commitment to Quality
Program” is continually improved as new standards are created and we develop new strategies to better serve our
customers.

This policy provides the framework for the enterprise’s commitment to Quality and the Environment as essential
components to long term success. Through active leadership and management commitment we aim to continuously
improve our Quality and Environmental process to the benefit of all our customers.

In order to create success in this area, INELCO requires participation and a shared commitment from all levels in
achieving our goals. We believe that every employee, supplier and customer has a role to play in the promotion and
development of our continual improvement process. Our manager shall ensure that this policy is applied throughout
each business unit and periodically reviewed to ensure that content remains applicable and appropriate. Our
approach involves Ensuring Quality and the Environment are core values for all undertakings: commercial,
accounting, production and service customer Building from a foundation of compliance with applicable legislation,
national standards and documented company policies and procedures.

Commitment to comply with the requirements as outlined in ISO 9001 and 14001. Implementing measureable
targets to promote continual improvement of the business relation with our customers. Developing a system to
facilitate the growth of the organisation in a sustainable manner.

Each business unit maintains a proactive culture of visible leadership with transparent accountabilities. Positively
contribute to the areas of Quality and the Environment to create a progressive and productive working
environment. Conduct effective stakeholder engagement, communication and reporting through the provision of
information which is timely, accurate, and relevant.



This policy is communicated to all employee groups and made available to the public in www.inelcocomponents.com
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ENVIROMENTAL and QUALITY POLICY STATEMENT

Quality Policy

Delivering defect free and competitively price product on time

Responsiveness to requests and orders

Satisfying customer relations by offering cost effective process to procure allocated, obsolete and hard to
find components

Maintenance of an effective quality management system to the requirements of ISO9001

INELCO Components S.L. sustainability and profitability

Environmental Policy

Taking the necessary actions and provide adequate resources for the business to meet with its
environmental duties

Recognising the need to minimize waste in all its guises

Paying close attention to the company’s use of all energy resources, attempting to minimize where possible
Encouraging and environmentally-friendly attitude and providing the necessary resource to enable all
employees to see the business and global benefits of environmental protection

Regularly reviewing our environmental policies and communicating our commitments to the business as a

whole

INELCO are dedicated to complete customer satisfaction in every step of our process, with
special interest in providing the highest quality service to our customer and taking an

environmental-friendly attitude in the business of Electronic Component Trading



